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Hosted Microsoft Exchange 2013 Service

Getting Started Guide



Welcome to IEDGE.

Thank you for choosing IEDGE as your email service provider!

We're glad you’ve decided to join our community, and we’re excited to help you get started with your Hosted Microsoft Exchange 2013
service.

The objective of this guide is to help you setup your Exchange 2013 account on your computer and mobile device.
This guide will contain the following tutorials:

* Logging in your account the first time

* Setup Exchange 2013 on your mobile device (iPhone/iPad)

* Setup Exchange 2013 on your mobile device (Android)

* Setup Exchange 2013 on your mobile device (Blackberry 10)
* Setup Exchange 2013 on Microsoft Outlook 2010/2013

* Modify DNS Records for External Domain Names

Need Assistance?

If at anytime you have any questions or require any assistance with setting up your account, please feel free to send us an email to
service@iedgecorp.com




Logging in your account the first time

1. Go to https://secure.iedgemail.com and login to Outlook Web App (OWA) with your email address and password.

Outlook-Web App

Email address:

Password:

| |

[g Private computer ( What is this?)

Warning: By selecting this option, you confirm that this computer complies with
your organization's security policy.

(J Use the light version of Outlook Web App

® signin




2. After you login, you'll be asked to configure your language and time zone settings. Select your language and time zone from the
dropdown list, then click on the Save button.

OutlookWeb App

Choose your preferred display language and home time zone below

Language

| English (United States) $]

Time zone

| (UTC+08:00) Kuala Lumpur, Singapore :

(® save



3. Next, we'll proceed to change your default password. Click on the Settings icon on the top right hand corner of OWA, and then click
on Change password.

ag Outlook Web App Mail  Calendar People Tasks Demo ~ %% ?
Refresh
@ new mail search mail and people P Set automatic replies
all unread tome flagged Display settings
« INBOX CONVERSATIONS BY DATE ¥ Manage apps
4 Favorites Offline settings
Inbox Change theme
Sent Items Change password
Drafts Options
4 Demo
Inbox
Drafts There are no items to T
S N e There are no items to show in this view.

Deleted Items
Junk Email

Notes



4. Enter your current and new password into the textbox, then click on the Save button. After saving your new password, you’ll be
redirected to the login page. Enter your email address and new password to login to OWA again.

change password

Enter your current [3355"\’\'Ol’d type a new [3855"\’\’0!(1 and then type it again to confirm it.

After saving, you might need to re-enter your user name and password and sign in again. You'll be
notified when your password has been changed successfully.

Domain\user name:
Current password:
New password:

Confirm new password:

5. Congratulations! You're done with the setup of your Exchange 2013 account and may start using it right away.



Setup Exchange 2013 on your mobile device (iPhone/iPad)

1. Go to Settings -> Mails, Contacts, Calendars -> Add Account on your iPhone/iPad.

Settings Mail, Contacts, Calendars
Airplane Mode () oFf
— Accounts
N Wi-Fi off iCloud N
p— Not Verified
k3 Bluetooth off
== Add Account... >
DoNotDisturb () OFF
@ e e Fetch New Data Push >
Notifications
Mail
General
— Show 50 Recent Messages >
Sounds
— Preview 2 Lines >
H Brightness & Wallpaper
Show To/Cc Label (_) OFF
Picture Frame
Ask Before Deleting ( OFF
ﬁ Privacy =
Load Remote Images m
& iCloud
& Organise By Thread @
E Mail, Contacts, Calendars
Notes Always Bcc Myself - OFF
RETNErS Increase Quote Level On >
Q Messages Signature Sent from my iPad >




2. Select Microsoft Exchange

Settings Add Account...

Airplane Mode () OFF |
ol Wi of & iCloud
&4 Bluetooth off Microsoft

Do NotDisturb () OFF ) ne Exchange
k&) Notifications Gl\_'l il

\ General Y AHOO'
Sounds
: Aol.
& Brightness & Wallpaper

X S % Microsoft’ .
Picture Frame = Hotmail
ﬁ Privacy

Other

@J iCloud
—
: Notes
Reminders




3. Enter your email address, password and description, then click on Next.

Exchange

Email email@company.com
Password FRequired

Description /1y Exchange Account




4. Your iPhone/iPad will attempt to do an auto configuration of your Exchange 2013 account. If the configuration is successful, you
should see the following screen. Turn on the items you wish to sync and click Save to complete your setup.

Exchange

—

f§ Mail

Contacts

ﬁ Calendars

‘ Reminders




5.

If for any reason your iPhone/iPad is unable to perform an auto configuration, you will see the following screen below. Please enter
secure.iedgemail.com as the Server. Fill in the rest of the fields with the account information you receive from us. Once done, click
on Save to complete your setup.

Exchange

>

Email email@company.com

Server server.company.com

Domain Optional

Username equired

Password Required

7

\

Description V) Exchange Account
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Setup Exchange 2013 on your mobile device (Android)

1. Go to your device Settings and click on Add account under the Accounts category.

@ Settings

Accounts

$ Dropbox
& Email

f Facebook
3 Google

W Twitter

®© WhatsApp

@ Add account

System

B Motion




2. Select Microsoft Exchange ActiveSync.

< @ Add account

f Facebook

8 Google

g
; LDAP

" "1 Microsoft Exchange
L Jd ActiveSync

E Server
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3. Enter your email address and password, then click on Next.

< E Add an Exchange account

Configure exchange account in a few steps

Show password

Send email from this account by
default
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4. Configure the other Exchange server settings. The Domain\Username setting can be found in the account information you receive
from us. It should look something like SO5\your_username. The Exchange server setting is secure.iedgemail.com. Make sure Use
secure connection (SSL) is selected. Once done, click on Next.

< E Exchange server settings

Domain\user name

Password

Exchange server

v/ Use secure connection (SSL)

Use client certificate

Mobile Device ID
SECT102A2A9CF5F03

15



Click on OK to acknowledge the Remote Security Administration message.

A Remote security
administration

Server secure.iedgemail.com
must be able to remotely control

some security features on your
device. Continue?

Cancel

16



6. Configure your Account options preference, then click on Next. You may wish to consider selecting All for Period to sync Email and
All calendar for Period to sync Calendar. This will ensure all your emails and calendar items are sync to your device.

< E Account options

Peak schedule

Push

Off-peak schedule
Push

Period to sync Email

Al €—

Emails retrieval size

50 KB

Period to sync Calendar

All calendar €—

Send email from this account by
default

v/ Notify me when email arrives

17



7. Click on the Activate button to activate the device administrator.

@ Activate device administrator?

E Email

—~. Server secure.iedgemail.com must be able
“ ) toremotely control some security features
on your device

Activating administrator will allow Email to
perform following operations

e Erase all data
Erase the phone's data without warning
by performing a factory data reset.

Set password rules
Control the length and the characters
allowed in screen-unlock passwords.

Monitor screen-unlock attempts
Monitor the number of incorrect
passwords typed when unlocking the
screen and lock the phone or erase all the
phone's data if too many incorrect
passwords are typed.

Lock the screen
Control how and when the screen locks.

Set lock-screen password expiry
Control how freauentlv the lock-screen

Cancel Activate




8. Lastly, enter a name/description for your account (for your own reference) to complete the setup.

E Set up email

Your account is set up, and email is on its
way!

Give this account a name (Optional)
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Setup Exchange 2013 on your mobile device (Blackberry 10)

1. Go to your Blackberry 10’s home screen, click on Settings.

20



2.

Click on Accounts.

System Settings

@
<
(@)
@
s
<
o

2,
171
¢
=

&

About
OS, device name, hardware

Network Connections
Mobile network, Wi-Fi, Bluetooth

Notifications
Sounds, vibrate, LED

System Volume
Main volume control

Accounts

Set up email, contacts, calendar
Display

Screen lock, brightness, HDMI

Language and Input
Keyboard, spell check, prediction

BlackBerry ID

Set up username, password, name
Security and Privacy
Permissions, passwords, wipe
Date and Time

Time zones, display format

Software Updates

Check for new software

Storage and Access
Capacity, device data access, SD

Location Services
Detection, traffic data, local ads

Payment Options
Credit card, PayPal

Accessibility

Magnification, hearing aid options

21



3.

Scroll down and click on Advanced.

Advanced

22



4,

Select Microsoft Exchange ActiveSync.

Advanced Setup

2 Microsoft®
~ Exchange ActiveSync

Gmail

&4 Hotmail

Yahoo!

IMAP

POP

23



5. Enter a Description of your account (for your own reference). The Domain is S05, and the Username, Email Address & Password
can be found in the account information you receive from us. The Server Address is secure.iedgemail.com. Leave the other fields as
default. Once done, click on Next.

Dismiss  Add Account Next

Microsoft® Exchange ActiveSync
* Required Fields
Description
Enter your description here
Domain
S05
Username *

your_username

Email Address *
name @yourcompany.com

Password *

Server Address *
secure.iedgemail.com
Port*

443

Use SSL
Use VPN

Push

Sync Interval

Sync Timeframe

30 Days

24



6. Select the items you wish to sync and click on Done. We recommend not to select Memos as it might cause sync issues.

Previous Add Account Dokne

Microsoft® Exchange ActiveSync

Sync Email On
Sync Contacts On
Sync Calendar On
Sync Tasks On
Sync Memos On




7.

If you have multiple accounts, you may select which one is considered to be the default account by clicking on Set Default.

Set Defaults

26



8.

Set both the default email accounts and default calendar while sending meeting invites.

Select Default Accounts

Email Address

User Account Example - user@example.

Select the default account to use for
sending email.

Calendar

User Account Example- Calendar

Select the default account to use for
sending event invitations.

27



Setup Exchange 2013 on Microsoft Outlook 2010/2013

1. Go to Start -> Control Panel on your desktop.

,,‘ XPS Viewer
@1 Windows Fax and Scan
QK Magnifier

»  AllPrograms

' ISsar:h programs and files

IEUser
Documents
Pictures
Music
Computer

Control Panel
Devices and Printers
Default Programs

Help and Support

[Shardswm ™

28



2. Click on User Accounts and Family Safety.

# » Control Panel » v Search Control Pane! p

Adjust your computer's settings View by: Category ¥

User Accounts and Family Safety =
O Add or remove user accounts
O Set up parental controls for any user

System and Security
Review your computer's status
Back up your computer

Find and fix problems

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Hardware and Sound @ Clock, Language, and Region

Network and Internet
View network status and tasks
Choose homegroup and sharing options

View devices and printers
Add a device
Adjust commonly used mobility settings

Change keyboards or other input methods
Change display language

Ease of Access
Let Windows suggest settings
Optimize visual display

Programs
Uninstall a program




3. Click on Mail.

[ | =T |
= (=] X

' ?)7 2, » Control Panel » User Accounts and Family Safety » v Search Control Panel pel

Control Panel Home User Accounts

Change your account picture | 0 Add or remove user accounts |
Change your Windows password

System and Security

Network and Internet
Hardware and Sound Parental Controls

0 Set up parental controls for any user
Programs

User Accounts and Famlly 3| Windows CardSpace
Safety Manage Information Cards that are used to log on to online services

RTINS W Credential Manager

bezmtiELy Manage Windows credentials
Clock, Language, and Region

Ease of Access Mail €=




4. Click on E-mail Accounts.

E-mail Accounts
% Setup e-mail accounts and directories.

E-mail Accounts...

Data Files
@g Change settings for the files Outlook uses to

store e-mail messages and documents.

Data Files...

Profiles

Setup multiple profiles of e-mail accounts and
data files. Typically, you only need one.

~ Show Profiles...

31



Click on New.

E-mail Accounts
You can add or remove an account. You can select an account and change its settings.

@New... R repair.. W Change.. @@ Setas Default Y Remove 2 &

Name Type

32



6. Enter your account information into the textboxes and then click on Next.

Auto Account Setup
QOutlook can automatically configure many email accounts.

@ E-mail Account

Your Name: lExampIe User
Example: Ellen Adams

E-mail Address: Iname@example.com

Example: ellen@contoso.com

Password: I********** |

Retype Password: l"***""*"l |

Type the password your Internet service provider has given you.

(") Manual setup or additional server types

< Back ][ Next > ][ Cancel ]
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7. Outlook will attempt to setup your Exchange account. Once completed, click on Finish and then open your Outlook software.

e

M Add Account

Searching for your mail server settings...

Configuring

Qutlook is completing the setup for your account. This might take several minutes.

«  Establishing network connection
&) Searching for name@example.com settings
Logging on to the mail server

Next >

=)

Cancel

o
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Modify DNS Records for External Domain Names

If your domain name is hosted with an external DNS provider, you need to make the following DNS changes to direct your domain
name’s mail flow to our Exchange mail servers. Depending on your DNS provider’s configuration, it may take up to 24 hours for the
changes to take effect.

1. Modify the MX records

Remove any existing MX records and add the following 2 new MX records:

mx1.iedgemail.com
mx2.iedgemail.com

Note: Set the priority of both MX records to a value of 10
2. Modify the TXT record
Remove the existing TXT record and add the following new TXT record:
v=spfl include:spf.iedgemail.com -all
3. Create a new A record

Create an A record called autodiscover.example.com and point it to the IP address 199.244.76.155

Note: Please replace example.com with your actual domain name.
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